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@ Tat ¢ cac hang gia da bao gom 10% VAT

@ Quang c&0 banner dwdi 1 tuan thi tink gia theo tuan.

@ Banner xuat hién déc quyén (khdng share):
- Tai cac vi tri share 2: id doc quyén = 1.5 gia cdng ha
- Tai cac vitr share 3; gia doc quyén = 2.5 gid cdng b

CHINH SACH HO TRO' - QUYEN LO'I CUA KHACH HANG KHI SUY DUNG DICH VU THIET KE CUA DIAOCONLINE
DiaOcOnline chan thanh cam on Quy Khach hang da st dung dichvu thiét ké clia céng ty. Véi muc tiéu luén dam bao quyen loi ciia khach hang, chiing toi
trién khai chinh sach thwc hiénva ho troe khach hang khi sir dung dich vu thiét ké ciia DiaOcOnline nhw sau:

- Ching thi tiép nhan thing tin, thue hign mao thidt ke theo yéu cdu khach hang trong vong 3 ngdy 1am vige dink tr ngdy nhan thong tin e khach hang),

- Khach hang dwoc quyén chinh siva ti da 3 13n trén mau thidt ké.

- Tripirng hiop khach hang thay 380 hoan todn ndi dung thong tinva hinh 3nhthidt ké sovdivBu cau lan 1, ching t6i S8 tiép nhan lai thdng tin, thee hign va
hodn tat san pham trong 2 ngdy 1&m vide dink i ngdy nhan thdng tin thay doi tr khach hang).

- CAc trrdtng hop khach hang chinh siva hode thay ddi mau thigt ké qua 3 14n, chiing tai <€ tinh phi phu thu ké ty 13n thee 4. Phi dwoc tink 13 30% phi thiét ké
han dau.

* Chinh sach ho troe tiv céng ty doi voi cac file thiét ké ciia khach hang khi dEng 1én website www.DiaOcOnlineymn:

_ Gan cac ma code vao banner flash:

Ching thi ho tro gan mé code vao file theo véu cdu cla khach hang, khach hang vui 16ng g file thigt ke flash (fla) kém theo font chik s dung trong file
thist ke,

- Cat HTML:

DiaCcOnling h troe cat cdc file HTML i file thigt ké cia khach hdng vii kich thude chigu dai khiing vuot qua 1000pixel.

DiaOcOnline hy vong sé dwo'c phuc vuva chim soc khach ngay cang tot hon.
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Théng s6 ky thuat

DiaOcOnline.m la cong théng tin va giao dich dia oc | cdp nhat thang 2/2012

Burge phattrién bdi Céng tv CP Bia Oc Trus Tuvén (DiadcOnline Corp), DiaOcOnlineyn ra mat chinh thive
hody 07I07/2007, 3&n nay d4 trd thanh cdng thdng tin va giao dich dia bc tree tuyén hang dau, danh cho o
nhan, doanh nghidép mua ban, cap nhatva firm kiém thng tin trén thi tredeng bat ddng san Vigt Mam.

Vi giao dién than thign va chuyvén nghigép, Dia0conlineyn gidp QUi Khach dé dang cap nhat thing tin
nhanh vé thi trrdrng bat ddng san, quy hoach va chinh sach nha dat tiép can hang ngan tai s3n (nha, dat du
an..) dang giao dich, hang trim thdng tin cac dw dn 1dn nhd va nhidu chuyén muc ndi dung hap dan khac.,

Lercrt truy cap trung binh (isits)

S tra ng duoe xem trung binh (Pageviews)

Thii gian m Bi [Lrt xem (Timenfisit)

Trung kinh di [Lrort xem (Fagesifisity

42.390 ot nguedi xems ngay
190.000 pageviews! ngay
08:37 phatt ! [3n truy cap
7.5trang ! |an truy cap

05.370 thanh vién

Tong s thanh vién dang kv (Members)

=439.500 tai san

Cr s dif ligu vé tai s&n (Property Database)

Tai san hién dana giao dich (Property Listinog =20.100 t3i san dang giao dich

1107 du an

1307 doanh nghiégp

D ligu duw an (Project)
Di¥ ligéu doanh nghigp (Business Yellow Page)

Wa hon 1050 tai san méi duoc dua 1én san giao dich (ridi GES

* (Thing s cdp nht Gen théng 02 ndm 2012)

Mang lwéi truyén théng dia 6c truc tuyén

DiaOcOnline Network

Mang Iwdi Truvén thong Bia G Truc tuyén cd 4 kénh truvén théng: Cong thong tin wa giao dich
DiaOcOnlinexn 14 kénh théng tin ¢t 18 kénh Truyén hinh Bia oc Truc tuvén faven Dia0ctd cho phép cac
doanh nghiép tdi da hda hidu qua tiép thi dwa trén tng dung trovén théng da phwong tigén: kénh Bia de danh
cho cac nhd dau twtlr nude ngoditai dia chi wesw Rolvn (Real estate Onling): Map Dia0cOnlinevn céng cu
tirn kigrm, cap nhatvitri chinh xac theo toa d6 trén ban 36 vé tinh cho tit cd cac dw an bat 38ng san trén todn
ldnh thd Wigt Mar. Mang ledi Troyén thing Bia dc Tree tuyén cla ching tdi dat dwoe hon 190,000 (gt
ngLt Xerm moi ngdyven v hudng dén vigc dap Gng moi nhu cau vé thing tinwa truyén thing trong link v
hat dGng san, nha dattai Vist Nam.
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(») Thanh toan bang tién mat:
- Khéch hang thanh todn trc tigp tai WP Cong ty;, 2728 Pasteur, Phuétng 8, Guan 3, Tp.HCM
- Mhan vign DiaOcOnline thu tién tan nha,

@ Thanh toan qua chuyén khoan: /

- Ngan hang TMCP Bang A - Chi nhanh guan 10
+ Thing tin tai khodn: Cong ty 8 Phan Bia e Trge Tuyén ¢ DiaOcOnline Corp.)
+ Tai khoan: 002221390004
- Ngan hang A Chau({ACB) - Chi nhanh Sw Van Hanh
+ Thing tin tai khodn: Cong ty 8 Phian Bia Gc Trge Tuvén ¢ DiaoOcOnline Carp.)
+ Tai khoan: 29000679 :
Liru  kehi thanh toan: ' N

& xac nhan chuyén Hén, ngay sau khi chuydn khodn fhode ndp Han vao 180 khosn) e} theaﬁﬂngfﬁ “h khach hang i
- Goi dién thoai dén cang b hode dudng oy nﬂ'ng:ﬂv'ﬂ } 3820 6979

- Scan phidu chuyén Bén (hodc Dy nhidm chi) va emall cho ching 15i info@diaoconline.vn hodc fax dén sd (08) 3820 5115

ChANG 181 88 kh& d8ng dich vy cho qui khach nogay sau khi hhan duoe ngdh hang bao od trong 10 khodn, Mol thae mac dén phuong thive thanh toén, sd bén
thanh tosn, wai lang lidn hé a8 dién thoai {08) 3820 6979,

(») Thanh toan qua thé cao dién thoai (Mobi, Vina, Viettel)

Huwrdtng dan thanh todn

@ Thanh toan qua SMS

Hurdng dan thanh toan
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